[bookmark: _z8xn1tfoo6yi]Certificate of Lawfulness Application notes
for Agencies
(With Guidance notes)
[bookmark: _x0meqomql28h]A Section - Your contact information
1. First name
2. Last name
3. Email address
4. Telephone number
[bookmark: _xinvag2ddy01]B Section - Property address
5. 
[bookmark: _qvkzauexwro5]C Section - Basic information
6. What is the approximate floor size?
7. Number of bedrooms
[bookmark: _66sjg46dcgo6]D Section - When did the property commence trading as a short term let?
8. Year / Month / Day
9. If the property has been used as a short-term let (STL) historically before the current ownership, please provide all relevant dates.
	Example text Example text > '13/07/2017' - 'Property has been used as a short-term let since April 2018. However, I purchased it and have continued running it as a short-term let since 14/02/2021.'
[bookmark: _ydrfc1n3jfn8]E Section - Type of property
10. Property type
11. Floor
12. Additional information
	Example text > The flat is a one-bedroom unit situated on the third floor. Access is obtained through a shared main door, utilising a communal stairwell. This stairwell is shared with three other properties, two of which are also being used as short-term lets.
[bookmark: _st3tahfxahr6]F Section - Property description
13. Please provide a brief history of your ownership of property and description of the property and the area it is located in
	Example text > The property is located within an old tenement block in the centre of Edinburgh. It's conveniently positioned within walking distance of notable landmarks such as Edinburgh Castle. The property features [insert factual details about the property, such as the number of bedrooms, bathrooms, common areas, etc.]. The surrounding area is characterised by [mention any factual characteristics of the area or surroundings without introducing opinions]. The property's proximity to [mention any relevant amenities, transportation options, or key features in a factual manner]. Overall, the property maintains [factual description of the property's condition, layout, or relevant features]

14. Please describe the nature of immediate surrounding area of the property (e.g residential / commercial)
	Example text > The street is predominantly residential in nature, with a notable exception of a popular bar situated at the lower end of the road. Additionally, the property benefits from private access to [mention the private access details without introducing opinions or speculations].

15. How does the property and its use integrate with the character and activities of the wider area
Example text > The area has a significant presence of other short-term lets, contributing to a diverse range of accommodation options for visitors. Notably, there is another short-term let within the same block of flats, fostering a shared environment of temporary lodging. Additionally, across the street, a hotel operates year-round, attracting visitors from various backgrounds. This diversity of lodging offerings, including hotels and hostels, reflects the area's status as a popular destination for travelers, enriching its overall appeal and character..

16. Are there any notable commercial establishments or public facilities that are located near the property, including transport?
Example text > In the immediate vicinity of the property, you will find predominantly commercial establishments, including bars, restaurants, cafes, and shops. As a result, the street tends to have a lively nightlife but is generally quieter during the daytime. Public transport options serving the property include [mention specific public transport options, such as nearby bus stops, subway stations, tram lines, or train stations]. These transportation choices contribute to the accessibility of the property and its connection to the broader city network.
[bookmark: _l2cyupoipz0v]G Section - Access
17. How is the property accessed?
18. Does the property have any special access (e.g. lift, concierge, accessible, etc)
Example text > Yes, the property features special access amenities. These include [mention specific special access features, such as a lift, concierge services, accessibility accommodations, etc.]. These features enhance the accessibility and convenience of the property for residents and visitors alike.

19. Can you describe in detail how the property is accessed (e.g. private door, shared entrance) and how any nuisance to neighbours is minimised)
Example text > Guests are granted access through a streamlined process that ensures convenience and security. A discreet key safe box is strategically positioned at the shared entrance of the property. Prior to their arrival, guests receive the unique code to access this key safe. This setup allows guests to independently access the property without the need for direct interaction, offering flexibility while maintaining safety. The check-in time is set at 3pm, a fixed and non-negotiable arrangement. This intentional timing ensures that guests arrive during sociable hours of the day
[bookmark: _vsqjbp6gsxhy]H Section - Occupancy
20. Do you plan to use the property for personal use?
21. How many days per year is the property available for let?
22. How many guests can the property accommodate?
23. Is this consistent with a residential property in the area?
Example text > The property's maximum accommodation capacity is limited to [mention the maximum number of people the property can accommodate]. Specifically, for this [mention the property type, e.g., one-bedroom flat], the maximum occupancy is [mention the maximum number of occupants]. Notably, no additional sleeping arrangements, such as sofa beds, are provided in the living areas. This ensures that the property remains compliant with its designated occupancy limits.

24. What type of visitors does your property normally attract?
25. Maximum booking duration?
26. Minimum booking duration?
27. Average booking duration?
28. How would you describe occupancy levels and use of the property
Example text > The property experiences varying occupancy levels depending on [mention any relevant factors that influence occupancy, such as seasons, events, etc.]. It is primarily utilised for [describe the main purpose of property usage, such as short-term rentals]. Additionally, the property serves as a [mention any other relevant uses, if applicable, such as occasional personal use or other purposes]
[bookmark: _uco7lyjczp10]I Section - Disturbance control measure
29. How are potential guests screened or vetted before booking?
30. What are the property's house rules, and how are they enforced to manage guest behaviour?
Example text > The property's house rules are communicated to guests during the booking process and are reiterated upon their arrival. Guests are explicitly informed about expectations such as refraining from hosting parties, playing loud music, and showing consideration for neighbours.[Provide details of the house rules]

31. Do you use any devices to monitor use (for example, noise monitoring, video doorbells, electronic locks)
Example text > The property doesn't have sound monitors to uphold guest privacy. Neighbours have direct access to my contact details, facilitating communication for any concerns. Regular guest check-ins are conducted to ensure their adherence to house rules. Additionally, guest feedback is actively sought to drive ongoing improvements for a positive stay experience…

32. Is access to public areas restricted to respect neighbours?
33. What arrangements are made for parking, bag storage, or other guest needs?
34. How are cleaning and maintenance of the property scheduled and performed?
Example text > Cleaning activities are well-scheduled to maintain a high standard of cleanliness. Considering a [mention the minimum stay duration, e.g., 5-night] minimum stay, professional cleaners attend to the property [mention the estimated frequency, e.g., 1-2 times per week/month].

35. How do you ensure minimal disruption to guests and neighbours during cleaning and maintenance activities?
Example text > A professional cleaning company conducts thorough cleaning of the flat during the designated check-out and check-in times. Maintenance tasks, including addressing communicated issues, are also addressed within these hours. For general maintenance, a routine is established with activities occurring once a month.
[bookmark: _o5ib4t4bzksi]J Section - Additional information
36. Please provide any additional information that could be used to support a case that the use of your property is not materially different to a resident.

Required but not included in the Application
37. Please provide details of any complaints received and any controls in place to mitigate future complaints. (Details of complaints will not be shared in the application)
